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Role Title Community Horticulturalist

Contract Type 0.4FTE (2 days per week)

Fixed term, 1 year

Team Horticulture / Engagement
Reports to Head Gardener and Engagement Manager
Salary £28,350 gross pro rata

£11,340 gross per annum based on 2 days

Date issued/revised August 2026

Role Context and Purpose

The Community Horticulturalist will support the delivery of Birmingham Botanical

Gardens’ Living Collections Strategy and our Engagement programme. This cross-team role is
central to the Gardens’ mission and purpose, and the postholder will play a key role

in nurturing inspiring, meaningful opportunities for people of all ages and backgrounds to
connect with the Gardens.

Working closely with the Head Gardener and the Engagement Manager, you’ll activate three
Garden areas (the Community Garden, the Learning Garden and the Physic Garden) to become
hubs for community horticulture and nature-engagement at Birmingham Botanical Gardens
(BBG).

The postholder will design and deliver accessible and fulfilling community horticulture and
nature engagement experiences that support a diverse range of people to get hands-on in the
soil at BBG. This may include working with adults living with mental and physical health
conditions, neurodivergent young people and sanctuary seekers, for example.

Alongside this, the postholder will be responsible for delivering BBG’s pilot Community
Connections programme, working offsite in partnership with green/growing organisations in the
city to support and enhance their activities. This role blends practical, hands-

on horticultural work with excellent facilitation skills. You will be engaging people of all ages and
abilities, helping them learn, share, and connect through green activities at Birmingham
Botanical Gardens.



Job Summary/Key Responsibilities

Engagement:

Support the Engagement Manager to sustain positive community engagement
relationships across the city and region, and support groups and individuals to engage
in the community horticulture programme

Design and deliver engaging and inclusive community horticulture and nature-
engagement sessions for a diverse range of audiences onsite at BBG

Deliver BBG’s pilot Community Connections programme, working offsite in partnership
with selected green/growing organisations in the city to support and enhance their
activities

Support the planning and delivery of engagement-led horticultural placements and work

experience, working to enable access for a diverse range of audiences

Support the team to deliver Citizen Science events and activities e.g. Bioblitz, RSPB
Birdwatch etc

Induct and supervise a small team of community gardening volunteers, ensuring they
have an inclusive and positive experience

Deliver introductory tours and talks for community groups; contribute to BBG’s public
programme where appropriate e.g. providing introductory talks

Support BBG’s participation in offsite community events, to include set up/set
down of the BBG stall, speaking with people about BBG and delivering table-
top activities

Provide cover for the BBG Learning Team when required, delivering school sessions in
cases of staff absence

Horticulture:

Working closely with the Head Gardener, being responsible for planting schemes,
management and development of the Community, Learning and Physic Gardens

Develop these areas to activate them as spaces for engagement that support accessible
hands-on gardening, nature engagement and learning about biodiversity/conservation

Contribute to the creation of engaging and accessible interpretation to support visitor
engagement with these areas

Support the Horticulture team's operational needs across the Garden including
seasonal tasks such as hedge cutting, mulching, weeding and pruning

Administration:

Use BBG’s digital site diary (YesPlan) to book in activity and resources and effectively
manage your own Outlook calendar; working within budgets and reporting systems.



Be responsible for ensuring projects are documented and evaluation data is collected,
following agreed systems and processes. Data can be recorded using spreadsheets
and YesPlan, including visit numbers, contact details and feedback, ensuring GDPR
compliance

Prepare accurate and engaging material for reports in a timely manner, as well as
working with the Engagement Manager to contribute to engagement communications
and marketing e.g. providing material for press releases

Health and Safety:

Other:

Carry out all duties in accordance with relevant Health and Safety legislation, aware of
public safety; identify potential risks, write and update risk assessments, identify safer
work procedures for specific tasks; complete incident forms

Carry out health and safety awareness talks with participants, volunteers and
placement students

Operate machinery in a safe manner in accordance with the BBG Health and Safety
policy, Codes of Practice for safe handling, relevant training sessions, formal tickets and
manufacturer guidelines

Complete all required training and learning to ensure qualifications, tickets, and
knowledge are up to date and compliant

To work in accordance with BBG’s Values and Behaviours and to adhere to all BBG
policies and procedures

Take part in the wider professional community locally, nationally and internationally, for
example by being a part of sector networks, attending events etc.

Keep abreast of relevant developments in botanic gardens, horticulture, community
gardening and engagement

Positively contribute a BBG work environment that supports Equality, Diversity, and
Inclusion for all —including, but not restricted to staff, volunteers, trainees and visitors

Be an enthusiastic and positive ambassador for BBG, enhancing the visitor experience
and reputation of BBG through your activities

To carry out other duties as may be commensurate with the grade and nature of the post

The postholder will be required to undertake an Enhanced with barred lists Disclosure
and Barring Service (DBS) check.

This job includes the following hazards or safety-critical activities:

Lone working; work in hot or cold environments; manual handling; use of
mechanised/specialist equipment; working with COSHH substances; safeguarding



Person Specification:

Area

Essential

Desirable

Qualifications

One of the following:
RHS level 2

City and Guilds level 2 in
Horticulture

Thrive qualification (min.
intermediate level)

English and Maths to GCSE/ Level 2 or
equivalent demonstrable skillset

plants and growing

Experience Experience in a horticultural role Experience of working with a wide range of
. o ) age groups and a diverse range
Experience working in a public- .
] of demographic groups
facing green space or gardene.g. a
garden that’s open to the public; a  [Experience of working with volunteers
community garden; a community . o . .
Experience of building relationships and
allotment etc . . .
working with community partners or external
Experience of leading horticulture |stakeholders
and/or nature- ) o )
. Experience of designing and managing a
engagement activities in an . . .
. garden/growing space/developing a planting
outdoor/green space setting
scheme
Experience of solving problems and ] ) ) )
. . . . |[Experience in managing community or
reaching considered judgements in ) . ) i
. . . environmental projects, ideally in a green
real-time situations .
space setting
Experience of adhering to policies ) ) .
Experience of creating accessible and
such as Health & Safety and . ] . ]
. engaging learning and interpretation
Safeguarding
resources
Experience in an office environment
Experience in managing diaries/
calendars/team rotas
Skills and ) ) ] )
. Interest in/enthusiasm for botanical gardens/plants/ heritage/cultural
attributes

heritage and a willingness to continually learn

A passion for engaging diverse audiences and learners with the outdoors, nature,

Ability to create a warm welcome, put people at ease and inspire others




Contd. Ability to design and deliver high-quality accessible engagement
events, workshops and activities

Ability to work to budget/within the resources available

Exemplary communication skills; ability to effectively listen and verbally
communicate with a diverse range of people in a range of settings

Confident and outgoing with a friendly and approachable nature
Person-centred, collaborative, flexible approach

Calm and composed attitude, ability to deal sensibly with situations and issues as
they arise

Excellent organisational skills; attention to detail
Competent using IT/Microsoft Office
Ability to multi-task and manage time effectively

Ability to work independently and in a team and know when each approach is
appropriate

Self-reflective, proactively suggests ideas, seeks continual development and
improvement

What we can offer:

e Pension through Royal London

e An extra day of annual leave for your birthday!

e Company sick pay

o Free parkingis generally available onsite

o Discounts & Tickets: 20% discount in the gift shop; 10% discount in the Tea Room;

The postholder will be required to work in person at Birmingham Botanical

Gardens. Sometimes the postholder will also be required to work offsite in community
locations. Some weekend, bank holiday, and after-hours working may be required in this role, in
exchange for time off in lieu.

In order to apply for this position, please send a CV and covering letter to:
jobs@birminghambotanicalgardens.org.uk

Please contact us about alternative ways to apply.

The closing date for applications is Monday 5" October 2026, 9.00 am, with interviews planned for
the w/c 19* October.

Use of Al in Applications: We want to understand your genuine interest in our vacancy and for the
written elements of your application to accurately reflect your own communication style.
Applications that rely too heavily on Al tools can appear generic and lack the detail we need to assess
your skills and experience. We do not use Al as part of our recruitment process.


mailto:jobs@birminghambotanicalgardens.org.uk

