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Volunteer Role Title Horticulture Volunteer 

Team Horticulture  

Reports to Head Gardener 

Date Issued/Revised May 2026 

INTRODUCTION 

Birmingham Botanical Gardens is part of the green heart of Birmingham, offering a uniquely bio-

diverse natural environment. It is one of the UK’s most significant historic Botanic 

Gardens which has remarkably remained intact since 1829. Our aim is to be a visitor attraction of 

choice in Birmingham. The Gardens is an independent educational charity aiming to offer world 

class environmental engagement and learning in a green environment to audiences in all sectors 

of the community. 

ROLE PURPOSE 

We have an amazing opportunity for you to join us in supporting our Horticulture Team with a wide 

range of horticultural tasks in the garden. You will get to do fun things like weeding, pruning, and 

planting, and be a part of caring for a range of different garden areas, from our Rose Garden to our 

Glasshouses. We would be absolutely thrilled to have you on board! 

PRINCIPAL ACCOUNTABILITIES 

1. To abide by the Birmingham Botanical Gardens Volunteer Agreement 

2. To abide by the Birmingham Botanical Gardens Policy on Safeguarding 

3. Reflect Birmingham Botanical Gardens Values and Behaviours 

4. Be a positive ambassador for The Gardens 

5. Follow Health & Safety legislation and guidelines 

6. Understand and embody Birmingham Botanical Garden’s Vision, Mission and Charitable 

aims 

 

Commitment required: 

To gain the most out of this role and to see the difference you are making within the Horticultural 

Team, we would recommend this as long term volunteering role. We encourage weekly or biweekly 

in-person, half or full day commitment in attending, supporting and working within the Horticulture 

Team. We usually facilitate volunteering activity Monday – Friday between 10.30and 15.00. 

SPECIFIC RESPONSIBILITIES 

1. Assist the Horticulture Team to maintain The Gardens to a high standard. 

2. To work with the Horticulture Team on a wide variety of horticultural tasks across The 

Gardens to look after our living collection. 
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3. Take part in a wide range of activities including, but not limited to weeding, pruning, and 

planting, leaf collecting, mulching, watering, and be a part of a team caring for a range of 

different garden areas. 

SUPERVISION 

You will be working with our Horticulture Team, spending time with the different area specialists 

which includes Alpine and Woodland, Hardy and Herbaceous, Display Glass, Propagation and 

Grounds and Services.  

A note from the Bethan, the Head Gardener; “Hello! There’s always so much going on in the Gardens 

and loads of different projects that the Horticulture Team are working on. From pruning roses, to 

weeding borders, to preparing our Glasshouse collection for the upcoming restoration, no two days 

are the same. Come and join us and find out how we care for such a beautiful and diverse plant 

collection! 

WORKING CONDITIONS 
 

You will be working outdoors performing a wide range of horticultural maintenance tasks. The work 

will take place in cold, rainy weather or hot, sunny conditions, and may involve navigating uneven 

ground and manual handling. Training and supervision will be given on all tasks.  

You will report directly to our Head Gardener, Bethan, but will work with every member of the 

Horticulture Team. You will also have access to further support from the Volunteer Manager.  

PERSON SPECIFICATION 

Key attributes and desirable characteristics for the role: 

• Excellent communication skills 

• Essential active listening skills 

• Ability to understand, respect and agree to follow instructions and guidance from the 
Horticulture Team. 

• Demonstrates passion and enthusiasm for working outdoors and to be an ambassador for 
Birmingham Botanical Gardens 

• Willingness to attend core training for all volunteers and additional training for the 
Horticulture role 

• Committed to receiving additional training for working within horticulture where necessary. 

• Applicants must be age 18 or over and passionate about nature, plants and gardens.   

No prior experience is required 

APPLICATIONS 
 
If you would like to apply for this role, please complete our application form, which is available in 

the volunteering section of the website, giving details of your motivation and interest in the role.  

Please send your completed application by email to 

volunteeering@birminghambotanicalgardens.org.uk, or hand deliver your completed form to our 

Welcome Desk in an envelope addressed to The Volunteering Team. 
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