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INTRODUCTION

Birmingham Botanical Gardens is part of the green heart of Birmingham, offering a uniquely bio-
diverse natural environment. It is one of the UK’s most significant historic Botanic

Gardens which has remarkably remained intact since 1829. Our aim is to be a visitor attraction of
choice in Birmingham. The Gardens is an independent educational charity aiming to offer world
class environmental learning and engagement in a green environment to audiences from all parts
of the community.

ROLE PURPOSE

The volunteer(s) will assist with tasks to support the Engagement Team, under the supervision of
The Engagement Manager / Engagement Assistant. The role is primarily welcoming visiting
groups to The Gardens and to assisting with engagement and family events throughout the year.
This role is available on an ad hoc basis with events taking place on weekdays, evenings,
weekends, during school term time and school holidays.

PRINCIPAL ACCOUNTABILITIES

To abide by the Birmingham Botanical Gardens Volunteer Agreement

To abide by the Birmingham Botanical Gardens Policy on Safeguarding

Reflect Birmingham Botanical Gardens Values and Behaviours

Be a positive ambassador for The Gardens

Follow Health & Safety legislation and guidelines

Understand and embody Birmingham Botanical Garden’s Vision, Mission and Charitable
aims

SPECIFIC RESPONSIBILITIES
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1. To meet and greet visiting groups and welcome them to Birmingham Botanical Gardens

2. Toregister the visiting group details with the Welcome Desk

3. To guide the visiting group to the appropriate / designated location in The Gardens for the
visit

4. To help with refreshments and signpost facilities in the gardens, e.g toilets
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5. To assist external providers of engagement and family activities, as required
6. To provide any additional support required to assist with the group visit or event

SUPERVISION

Volunteering under the direction and/or supervision of the Engagement Manager / Engagement
Assistant.

VOLUNTEERING CONDITIONS

Group visits will usually start at the main entrance to The Gardens but may involve other locations
on site. Engagement activities and events involve both indoor and often outdoor activities, so
suitable clothing and footwear should be worn. The volunteer will be required to spend time in the
glasshouses which are hot/warm and can be humid.

PERSON SPECIFICATION

We are looking for someone with an interest in the work of Birmingham Botanical Gardens and an
interest in assisting with learning and engagement. Applicants should have a desire to join an
active and dynamic team, whilst being comfortable undertaking solo tasks. Previous experience in
an educational setting or working/volunteering with community groups and families would be
advantageous, but is not essential. It is essential that applicants are willing to learn our values and
methods and follow the instructions and guidance of team members. Applicants must be age 18 or
over.

Essential
e Excellent Communication Skills
e Reliable, friendly, and proactive approach
e Calm, able to deal with different types of situations when they arise
e Community focused
e Enthusiastic about the engagement activities happening on site

Desirable

e Previous experience in a community engagement setting or working/volunteering with
community groups and families.
e Awareness of Health and Safety and Safeguarding

APPLICATIONS

If you would like to apply for this role, please complete our application form, which is available in
the volunteering section of the website, giving details of your motivation and interest in the role.

https://birminghambotanicalgardens.org.uk/join-support/volunteer/
Please send your completed application by email to

volunteeering@birminghambotanicalgardens.org.uk, or hand deliver your completed form to our
Welcome Desk in an envelope addressed to The Volunteering Team.
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